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1.5% 
improved fuel  
efficiency

carbon neutral 
growth

50%
reduction in  
emissions

2020
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The Virgin Australia Group actively 
undertakes a number of measures to ensure 
we are a preferred and trusted partner and 
a responsible corporate citizen. We remain 

committed to reducing the impact of our 

business on the environment, developing our 

people to their full potential and supporting the 

communities in which we operate. 

Australia is a vast country that is heavily reliant on 

aviation, and one of the biggest challenges facing 

our industry is the need to limit the impacts 

of jet fuel emissions on atmospheric climate 

change. The Virgin Australia Group, along with the 

global aviation industry, has pledged to address 

this challenge through an important series of 

commitments which include:

• 1.5% annual fuel efficiency improvement 

between 2009 and 2020;

• Carbon neutral growth from 2020; and

• A 50% reduction in total emissions from a 

2005 baseline by 2050.

The Group has invested in a young, fuel efficient 

fleet and maintains a significant investment 

in our fuel efficiency program that identifies 

methods to optimise our flying and our aircraft to 

limit fuel use and emissions. We are supporting 

the development of a sustainable aviation fuel 

industry in Australia and our region. Sustainable 

aviation fuel is a key tool to reduce emissions on a 

carbon lifecycle basis, and provides an important 

platform to help our industry achieve its emissions 

goals. 

Throughout the 2015 financial year a number of 

recycling initiatives were expanded or introduced 

across the business to reduce our environmental 

footprint in the air and on the ground. Our 

partnership with OzHarvest saw 53,000 kilograms 

of excess food from our aircraft donated to 

dozens of other charities, providing much 

needed assistance to vulnerable Australians. 

Over one tonne of uniforms were donated to The 

Smith Family and Mission Australia, supporting 

disadvantaged young Australians and helping to 

reduce homelessness. 

We are also aware of the opportunity we have 

to positively contribute to the regions and 

communities that we serve. For this reason we 

continue to support a range of charities and 

community organisations in Australia with a focus 

on youth at risk and in the Pacific, particularly in 

times of crisis. 

This report highlights our areas of focus and some 

of the key progress that we have made in the 

last financial year. At the Virgin Australia Group, 

we will continue to challenge the status quo and 

champion better as we continue on our journey of 

sustainability. 

John Borghetti 
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First government 

certified airline carbon 

offset program in  

the world 

2007

2011

Won the Queensland 

Reconciliation Award for 

Indigenous Employment

Undertook a best practice fuel 

efficiency demonstration flight 

from Abu Dhabi to Sydney

Began our partnership with the 

Starlight Foundation 

Won the Randstad Award  

for Australia’s Most  

Attractive Employer

2009

Became a member of the

Sustainable Aviation 

Fuels User Group

Joined the Aviation

Global Deal Group

2014
Began our partnership with  

Care Australia

Began our carbon offset 

partnership with Tasmanian 

Land Conservancy

Began our partnership with 

OzHarvest to donate surplus 

food from our planes

Introduced Family and  

Domestic Violence Leave  

for all employees

Launched our Sustainability 

Policy; Our Sustainability  

Flight Plan

Began our partnership with 

Australian Indigenous  

Mentoring Experience

2010

Introduced Family and 

Domestic Violence Leave  

into the Ground Crew Services 

Agreement

Established a dedicated Fuel 

Efficiency Team to reduce fuel 

usage and emissions

2013

Launched the Virgin Australia 

Care Program, a 24 hour triage 

hotline for employees

Won the Randstad Award for 

Australia’s Most Attractive 

Employer and Most Respected 

Company by AFR/Hay Group

2015

our story
a snapshot



most 
respected
company

by AFR/Hay Group

attractive employer

launched
Virgin Australia Care 24 hour

sta triage service

implemented
Family and Domestic Violence Leave 

Policy for all employees

reduced
Lost Time Injuries Frequency 
Rates (LTIFR) by 52.7%

45.5% 
female group
executives
reporting to the
CEO at 30 June 2015

50.3% 
females in 
our workforce

91.4%

return rate

australia’s most 

by Randstad

663

parental leave

ideas submitted to 
the Ideas Lab 

in the seven months 
since launch

People are the driving force and 

heart of our business and are what 

set us apart from our competitors. 

Our people are diverse, talented and 

driven and share a common goal 

of striving to be better and going 

the extra mile for our customers. 

Many of our important community 

and environmental programs are 

championed and driven by the 

passion and commitment of  

our team. 

We are proud of the strength that 

comes from our people’s cultural 

backgrounds, sexual orientations 

and gender diversity. The Group 

firmly believes that diversity drives 

innovation and supports the ongoing 

growth and success of our business, 

including in senior management where 

one third of our direct reports to the 

CEO and their direct reports  

are female. 
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Caitlin Malone previously held the positions of 
Guest Services Manager and Ramp Operations 
Manager before taking on her current role of 
Sydney Airport Manager in early 2015. Her 
experiences across each of these leadership 
roles has reinforced the importance of 
providing support to staff experiencing family 
and domestic violence.  

“In 2013 Virgin Australia introduced Family and Domestic Violence leave into 

the Ground Crew Services Agreement. Building on this important milestone, the 

business became one of the first large companies in Australia to introduce Family 

and Domestic Violence Leave for all of its employees in November 2014 and 

also strengthened our partnership with White Ribbon Australia. This partnership 

provides a platform to raise awareness around the issues of family and domestic 

violence and provide tools, resources and training so that team members who are 

experiencing violence feel they have access to support during challenging times. 

With the support of well-equipped leaders and access to resources, we hope 

that each team member has opportunities to access information to increase their 

knowledge and is enabled to reach their full potential.” 

 

Caitlin Malone, Sydney Airport Manager



1,467,000kg 
of fuel saved through fuel 

efficiency initiatives

recycling initiatives:

53,000kg
of food saved and donated 
to Oz Harvest between 
November 2014 - June 2015

reduced

donation

disposable 
headphone 
use by 287,000 
units per year

1,220kg

148 tonnes

of uniforms donated 
to the Smith Family or 
repurposed through 
Mission Australia

of bottles recycled

Used business class blankets 
donated to Animal Welfare League

Donated crew hotel amenities to Project Angel 
Food in Los Angeles

energy use

down by
13%

Reduced energy use at 
our head office through 
the installation of power 

factor correction 
devices, increasing the 

e�ciency at our 
corporate head office

sustainably 
sourced
fish from Tasmania for 
business class meals

Customer offsets program
helped preserve

12,000 
hectares 
of Tasmanian forest
through the Tasmanian 
Land Conservancy

Supported the North Kimberley Fire 
Abatement project, an Indigenous 
carbon project that reduces emissions 
and supports remote communities.

Old light bulbs disposed of safely through 
Fluorocycle from Brisbane hangar upgrade

We understand the importance of reducing 

our environmental impacts to improve the 

sustainability of our business into the future.  

That is why the Virgin Australia Group 

continues to invest in innovative programs 

to improve fuel efficiency, provide our 

customers with the opportunities to offset 

their emissions by supporting local carbon 

offset projects, promote the development 

of the sustainable aviation fuels industry 

and introduced recycling initiatives to 

create less waste and use less energy.

During the 2015 financial year, we focussed 

strongly on our commitment to reducing 

the waste we generate as a business. 

During this period we introduced or 

improved recycling initiatives on our 

aircraft and in our lounges, terminals and 

in our offices. This focus will continue into 

the next financial year as we see strong 

alignment between the environmental 

benefits of these projects and our 

operational efficiency as a business.  
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Neale Stuart, Asset Management Lead

“In March 2015, Virgin Australia undertook a major project to update the lighting 

in our Brisbane Airport hangar. This re-fit included changing over 110 hi bay lamps 

from mercury-containing metal halide lamps to LED lamps. Many benefits flowed 

on from this initiative including a 63% reduction in energy use, which translates to 

GHG emissions savings of 47 tonnes per year as well as increased lighting levels to 

improve amenity for staff. With the help of Fluorocycle we were also able to dispose 

of the old lamps in an environmentally friendly manner all components where 

recycled including the mercury and packaging.”  

Neale developed and presented this business 
case to ensure the Brisbane Hangar operated 
as efficiently as possible. He managed the 
mapping of the hangar, computer simulations 
and ensuring the fittings selected would 
reduce the energy we were using.



Virgin Australia is a proud Australian 

airline. Our strategy is to strengthen our 

community partnerships to be a force for 

good in society. We play a powerful role 

in bringing ideas and people together 

to make a difference. We’re focused on 

serving the community and the national 

interest in innovative ways. We remain 

passionate about supporting the next 

generation of Australians. 

Throughout the 2015 financial year we 

continued to focus on our key strategies 

- helping Indigenous Australians and 

youth-at-risk and helping in times of 

crisis. In addition we continue to support 

a broad range of community programs 

and partners in Australia and overseas. 

We also believe we have the opportunity 

and the responsibility to contribute 

to the growth and development of 

Australia and the communities in 

which we operate. For this reason 

we continued our strong partnership 

with Tourism Australia to promote and 

grow the Australian Tourism sector. We 

also supported the work of important 

institutions such as Surf Lifesaving 

Australia and The Australian  

Chamber Orchestra. 
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Supported the transition of 

76%  

of the 369 AIME students 

who completed Year 12  

in 2014/15 into

positive post-school  

pathways

Helped improve the lives of  

2.3 million  
people across 23 countries

Provided support to enable 

CARE to respond to  

11 emergencies  
throughout the year

Supported the Walk in  

Her Shoes challenge in  

March 2015

Made 250 travel wishes a 

reality through our role as the 

official wishgranting partner

Supported Starlight’s 9000th 
Wish – “Gabe’s Outback Wish”

Los Angeles 
Donated amenity kits 
and crew hotel amenities 
to Project Angel food, 
where they are given 
to those less fortunate 
throughout LA

Nepal 
Provided support 
through donations 
collected by staff for the 
devastating earthquake 
in April 2015

Fiji 
Supported Coral Coast 

Rehabilitation helping provide 
free, accessible and

sustainable rehabilitation 
medical programs in Fiji

New Zealand 
Donated surplus crew uniforms to Dress for Success,  

providing disadvantaged men and women access to free,  
quality clothing, style services and employment support

Bhutan 
Supported the Queen Mother of 

Bhutan’s visit to Australia to raise 
money and awareness for

women in the Himalayas  
through her charity RENEW

Vanuatu 
Partnered with CARE Australia 

to support victims of Tropical 
Cyclone Pam in March 2015

2015 highlights



Michael, who worked as an executive chef 
in kitchens all over the world before joining 
Virgin Australia, was the brains behind the 
initiative with OzHarvest. Since implementing 
the program in October 2014 over 53,000kgs 
of food had been donated by the end of the 
financial year.   

“We are delighted to be providing surplus onboard food to OzHarvest, an 

innovative and progressive charity that collects quality excess food and delivers 

it free of charge to dozens of other charities. These charities provide much-

needed assistance to the vulnerable around Australia. This is something that our 

organisation and many of our crew are passionate about so it’s great that we can 

help our community in this way.”  

 

Michael Koller, Catering Regional Operations Specialist



Virgin Australia has a strong 

commitment to becoming a more 

sustainable business and working 

towards our vision of sustainability 

leadership within the aviation industry. 

As our business continues to  

change and mature we remain 

focused on ensuring that we are 

growing sustainably. This is our fifth 

year reporting under the Global 

Reporting Initiative (GRI), which 

provides guidance on reporting those 

issues most material to the Group. As 

it is important to our business that we 

report transparently, we have included 

all areas that have the largest impact 

on the business.

 
The following table indicates the location 

of the GRI sustainability performance 

indicators included within this report. The 

indicators that have been reported were 

selected from the GRI G3.1 Sustainability 

Reporting Guidelines on the basis of their 

materiality to our stakeholders and  

the business. 
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GRI Reference Topic

EC1 Direct economic value generated and distributed

EN3 Direct energy consumption

EN4 Indirect energy consumption

EN16 Direct and indirect greenhouse gas emissions

EN22 Total waste generated

EN23 Number and volume of spills

EN28 Value and number of fines

LA1 Total workforce breakdown

LA7 Occupational Health and Safety

LA13 Workforce diversity

PR5 Customer Satisfaction

Performance Indicator GRI  
reference Unit 2015 2014 Notes

Environment

1. Energy

Aviation Fuel EN3 000 Litres 1,503,740 1,324,785 1

Aircraft Engine Oil EN3 Litres 153,645 156,150 

Ground Fuel - Diesel EN3 Litres 876,882 816,118 2

Ground Fuel - Petrol (ULP) EN3 Litres 92,850 129,850 2

Ground Fuel - Jet Kerosene EN3 Litres 1,619 2,141 2

Electricity EN4 kWh 21,680,745 21,263,935 3

Direct energy use EN3 GJ 55,381,095 48,794,159 4

In-direct energy use EN4 GJ 78,051 76,550 4

Total energy use EN4 GJ 55,459,146 48,870,709 4

GRI performance indicators
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Performance Indicator GRI  
reference Unit 2015 2014 Notes

2. Emissions (CO2-e)

Total CO2-e Emissions EN16 Tonnes CO2-e 3,873,389 3,414,417 5

Scope 1 Emissions EN16 Tonnes CO2-e 3,855,009 3,396,319 5

Scope 2 Emissions EN16 Tonnes CO2-e 18,380 18,098 5

Emissions offset by Guests Tonnes CO2-e 32,747 38,653 6

3. Waste

Waste to landfill  
(Australia only)

EN22 Tonnes 3,773 3,334 7

Waste diverted from landfill 
(Australia only)

EN22 Tonnes 509 426 7

4. Other Environmental

Significant spills - occurrences EN23 # -   -  8

Aviation fuel jettison events EN23 # - - 9

Aviation fuel jettison volume EN23 000 Litres - - 9

Number of fines EN28 # - - 10

Value of fines EN28 AUD $ - - 10

Non-monetary sanctions EN28 # - - 10

5. Efficiency measures

Carbon Efficiency
kg CO2-e/
RTK

1.07 1.10 11

Carbon Efficiency
Grams 
CO2-e/RPK

104.03 105.87 11

Fuel Efficiency
Litres/100 
RTK

41.40 42.70 11

Fuel Efficiency
Litres/100 
RPK

4.04 4.11 11
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Performance Indicator GRI  
reference Unit 2015 2014 Notes

Economic

1. Financial 

Revenue, Income and Finance 
Income 

EC1  AUD m$ 4,789 4,320 12

Operating expenditure 
including derivative gains/
losses less labour and staff 
related costs

EC1  AUD m$ -3,684 -3,592 13

Labour and staff related costs EC1 AUD m$ -1,119 -1,041 14

Finance costs - interest and 
finance charges paid/payable

EC1  AUD m$ -163 -145 15

Payments to governments 
(income tax)

EC1  AUD m$ -    -   16

Economic value retained EC1  AUD m$ -176.7 -458.1 17

2. Community

Red Jet donations and 
sponsorships

EC1  AUD m$ -   97,998 18

Other community donations 
and sponsorships

EC1  AUD m$ 1,195,188 975,619 18

People

1. Workforce

Full time employees LA1 # 7,716 7,816 20

Part time employees LA1 # 1,827 1,610 20

Australian based LA1 # 9,080 8,927 21

New Zealand based LA1 # 449 484 21

United States based LA1 # 14 15 21

Total Employees LA1 # 9,543 9,426 22

% part time LA1 % 19.14 17.08 

Personal leave rate LA7 % 4.58 3.93 23
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Performance Indicator GRI  
reference Unit 2015 2014 Notes

2. Health and Safety 

Lost Time Injury Frequency 
Rate (LTIFR)

LA7 Rate 2.43 5.14 25

Lost Time Injury Frequency 
Rate (LTIFR) VARA

LA7 Rate 3.36 5.50 25

Occupational disease LA7 Rate 9.00 19.00 26

Occupational disease VARA LA7 Rate 1.00 1.00 26

3. Employee Diversity

Female employees LA13 # 4,801 4,700 27

Female employees LA13 % 50.31 49.86 27

Male employees LA13 # 4,742 4,726 27

Male employees LA13 % 49.69 50.14 27

Indigenous employees LA13 # 77 98 28

Females in senior 
management positions

LA13 % 33.3% 33.3% 29

Females in non-executive 
director positions

LA13 #  2  1 30

Employees by age group

16-24 Years LA13 %  10.34 10.59 27

25-34 Years LA13 %  36.30 38.12 27

35-44 Years LA13 %  31.70 31.29 27

45-54 Years LA13 %  16.24 15.16 27

55-64 Years LA13 %  4.91 4.34 27

Over 65 Years LA13 %  0.51 0.51 27
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Performance Indicator GRI  
reference Unit 2015 2014 Notes

4. Guest Satisfaction

On Time Performance 
- Departures

PR5 % 88.2 83.8 31

On Time Performance  
- Departures VARA

PR5 % 86.5 84.8 

On Time Performance  
- Departures Tiger

PR5 % 81.8 75.1 

On Time Performance 
- Arrivals

PR5 % 86.8 81.7 

On Time Performance  
- Arrivals VARA

PR5 % 84.8 82.3 

On Time Performance  
- Arrivals Tiger

PR5 % 79.3 71.1 31

Cancellations Virgin Group 
(including VARA & Tiger)

PR5 % 1.5 1.5 32

Customer Satisfaction 
(Domestic Travellers)

PR5 % 70.5 69.0 33

Likelihood to Recommend 
(Domestic Travellers)

PR5 % 76.0 73.5 34



G
R

I 
in

d
e
x

Footnotes and definitions

1.  Total volume of aviation fuel used by Virgin Australia, Virgin Australia Regional Airlines (VARA) and Tiger Airways Australia Pty 
Ltd (Tiger) for domestic and international operations, based on fuel uplifted for each flight.

2.  Total volumes of ground fuel (unleaded petrol, diesel and jet kerosene) used in ground service equipment (GSE) at Australian 
airports where Virgin Australia, VARA and Tiger have operational control over the entity and where this fuel is billed separately, 
including push back tugs, baggage conveyors, baggage tugs and ground power units.

3.  Electricity consumption from facilities in Australia and New Zealand under the operational control of Virgin Australia or VARA 
where it is metered separately and Virgin Australia, VARA and Tiger are billed separately (i.e. excludes electricity incorporated in 
overheads in lease agreements).

4.  EN3 (direct energy consumption by primary energy source) includes aircraft fuel and engine oil, as well as unleaded petrol, 
diesel and jet kerosene (Australian operations only) used for ground operations.  EN4 (indirect energy consumption by primary 
source) is limited to purchased electricity in Australia and New Zealand by Virgin Australia, VARA and Tiger.  The Virgin Australia 
Group of airlines did not purchase any other forms of indirect energy including heating and cooling, steam, or nuclear energy.  
Direct and indirect energy (in gigajoules) is calculated based on the energy content of aviation fuel, ground fuel (unleaded petrol, 
diesel and jet kerosene), engine oil and electricity purchased by the Virgin Australia Group of airlines.  Virgin Australia has used the 
energy content factors published in the Australian Government’s NGER Technical Guidelines (July 2014).

5.  EN16 (total direct and indirect greenhouse gas emissions by weight) includes scope 1 emissions from aviation fuel and aircraft 
engine oil from international and domestic operations as well as ground fuel (unleaded petrol, diesel and jet kerosene) from 
airport operations in Australia.  Scope 2 emissions include electricity use from Australian facilities where it is billed and metered 
separately.  The Australian Government's NGER Technical Guidelines (July 2014) have been used to calculate scope 1 and 2 
emissions.  Scope 2 emissions from New Zealand have been calculated according to the New Zealand domestic emissions factors 
- Guidance for Voluntary, Corporate Greenhouse Gas Reporting (updated April 2015).

6.  Total emissions voluntarily offset by Virgin Australia Guests using the Virgin Australia Carbon Offset Program.  Carbon offset 
values (measured in kgs of CO2 per passenger per sector) are based on an extensive life cycle assessment, which is updated 
annually using actual fuel burn and energy use data from the previous 12 months.  Virgin Australia's Carbon Offset Program is 
certified under the Australian Government's National Carbon Offset Standard Carbon Neutral program.

7.  EN22 (total weight of waste by type and disposal method) is limited to non-hazardous waste sent to landfill or recycled from 
Australian facilities and domestic airline services only.  Total waste sent to landfill in Australia from Virgin Australia and VARA 
facilities where Virgin Australia and VARA have operational control and where it is billed separately (i.e. it is not included in 
overheads in lease agreements or waste disposed of using shared waste facilities provided by airport operators).  This is limited 
to aircraft waste at Sydney, Brisbane, Adelaide, Perth, Townsville, as well as our Brisbane head office and domestic terminal 
building and our maintenance facilities in Brisbane and Melbourne.  Total waste diverted from landfill (recycled), from Virgin 
Australia facilities where Virgin Australia has operational control and is billed separately (i.e. it is not included in overheads in lease 
agreements or waste disposed of using shared waste facilities on airports).

8.  EN23 (total number of significant spills) includes the number of significant spills on airports relating to the Virgin Australia 
Group of airlines operations.  A significant spill is defined as any spill of hazardous material (e.g. fuel, oil, hydraulic fluid, waste 
water, etc.) that is greater than 20 litres.  During the 2015 financial year Virgin Australia, VARA and Tiger had no spills that passed 
this test of significance.
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9.  Fuel jettison:  the number and volume of fuel jettison events from our Boeing 777 and Airbus 330 (partial) fleet.  Boeing 737, 
ATR-72, Embraer E190 and some Airbus 330 aircraft do not have capability to dump fuel.

10.  EN28 (monetary value of significant fines and total number of non-monetary sanctions for non-compliance with 
environmental laws and regulations) is limited to any fine and/or sanction for failure to comply with Australian national and state 
environmental laws and regulations.

11.  Efficiency Measures:  Fuel efficiency measured in litres of aviation fuel per 100 revenue tonne kilometres (RTK) and litres of 
aviation fuel per 100 revenue passenger kilometres (RPK).  Carbon efficiency measured in grams of CO2-e per revenue tonne 
kilometre and kilograms of CO2-e per revenue passenger kilometres (total greenhouse gas emissions from EN16 have been used 
to calculate carbon efficiency).

12.  EC1 (economic performance): Amounts reported for revenue, income and finance income are extracted from the audited 
consolidated financial statements. Please refer to the consolidated income statement.

13.  EC1 (economic performance): Amounts reported for operating expenditure, including derivative gains/losses less labour and 
staff related costs are extracted from the audited consolidated financial statements. Please refer to the consolidated income 
statement. Derivative gains/losses represent ineffective cash flow hedges and non-designated derivatives as set out in the 
consolidated income statement.

14.  EC1 (economic performance): Amounts reported for labour and staff related costs are extracted from the audited consolidated 
financial statements. Please refer to the consolidated income statement.

15.  EC1 (economic performance): Amounts reported for finance costs – interest and finance charges paid/payable are extracted 
from the audited consolidated financial statements. Please refer to note 8(a) of the consolidated financial statements. Amount 
represents the gross interest and finance charges paid/payable and incorporates amounts subsequently capitalised to aircraft and 
aeronautic related assets.

16.  EC1 (economic performance): Amounts reported for payments to governments have been determined to be any income tax 
paid by Virgin Australia for the 2015 financial year. Virgin Australia claims refunds of transaction taxes (for example GST Tax) paid 
to suppliers for in-country purchases of goods, services and also collects GST in respect of certain sales to customers. These 
amounts are not included in payments to the government. The amount reported does not include deferred taxes.

17.  EC1 (economic performance): Economic value retained is the sum of the amounts reported in the GRI Performance Indicator 
table for the financial indicators.

18.  EC1 (economic performance) - Total value of donations made by Red Jet on behalf of Virgin Australia in financial year 2015.  
Other community donations and sponsorships - monetary value of gratis flights provided to community organisations plus other 
donations made outside of Red Jet.  Please refer to the Our Community section of this report for more information on Virgin 
Australia's community sponsorships and donations.

19.  LA1: (GRI: total workforce by employment type, employment contract, and region, broken down by gender) is limited to 
employment type (full time or part time) and region. LA1 does not include casual employees or contractors. A gender breakdown 
is reported at LA13.

20.  LA1: Total number of employees as at 30 June 2015 by employment type - full time or part time.

21.  LA1: Total number of employees (full time and part time) by region - those based in Australia, New Zealand and the  
United States.
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22.  LA1: Total number of Virgin Australia Group team members (full time and part time combined). Does not include, casual 
employees or contractors.

23.  LA7: Personal Leave Rate – The personal leave rate is a calculation of: Personal Leave Hours/(Total Available Hours less Annual 
Leave Hours) . Excludes Casuals and International based team members.  Personal leave encompasses all sick, bereavement, 
carers, family, special circumstances, URTI, and maternity leave, both paid and unpaid.

24.  LA7 (GRI: rates of injury, occupational diseases, lost days, and absenteeism, and total number of work-related fatalities, by 
region and gender) is limited to lost time injuries (LTIFR) and occupational diseases.  An injury/illness is considered to be 'work 
related' if any of the following are considered to have contributed: any building, facility or workplace occupied, or managed 
by Virgin Australia or VARA; any occupational, educational, commercial or other Virgin Australia or VARA endorsed activity, 
regardless of location. 'Work related' does not apply to leisure activities, or other activities performed 'out of hours' over which 
Virgin Australia has no control.

25.  LA7: Lost Time Injury Frequency Rate (LTIFR): Lost time injuries per million hours worked, where lost time was greater than 
four hours. 

26.  LA7: Occupational disease is defined as the number of accepted workers compensation claims related to hearing loss and 
mental health (including stress, anxiety, depression and post-traumatic stress disorder). 

27.  LA13: (GRI: composition of governance bodies and breakdown of employees per employee category according to gender, 
age group, minority group membership and other indicators of diversity) is limited to total workforce broken down by gender, 
age group and indigenous employees as well as women in the following positions: Non-Executive Directors, Key Management 
Positions and Senior Management Positions. These indicators of diversity are consistent with Virgin Australia’s diversity policy and 
targets (see Directors’ report). Indigenous employees refer to team members who have identified as Aboriginal or Torres Strait 
Islander. Does not include, casual employees or contractors.

28.  LA13: An indigenous employee only includes those who have identified as Aboriginal or Torres Strait Islander. Does not 
include, casual employees or contractors.

29.  LA13: Senior Management positions are defined as direct reports to the CEO in management positions and their direct reports 
in management positions. We have adopted a different definition this reporting year from previous GRI reports to help ensure 
consistency with Workplace Gender Equality Agency reporting.

30.  LA13: Non-Executive Directors.

31.  OTP - On Time Performance as measured by the percentage of flights departing or arriving within 15 minutes of scheduled 
departure or arrival time for Australian domestic operations. 

32.  Cancellations - The percentage of flights cancelled relative to total flights. 

33.  The Customer Satisfaction metric represents the proportion of recent guests rating their overall satisfaction with their recent 
flight experience with Virgin Australia as 8, 9, or 10 on a 10 point scale, which is interpreted to mean ‘very good or excellent’. 
Source: Virgin Australia, Guest Satisfaction Track. 

34.  The Likelihood to Recommend metric represents the proportion of recent guests indicating their likelihood of recommending 
Virgin Australia to friends, family members and/or colleagues as 8, 9, or 10 on a 10 point scale, which is interpreted to mean ‘very 
likely or definitely will recommend’. Source: Virgin Australia, Guest Satisfaction Track.

35. Figures provided in this report are not audited or otherwise externally verified.


